Client Interview sheet

Provided in Word format for you to adapt for your own use. Any suggestions for improvements welcome.
Who are the clients?

Names, ages, roles etc.
How do the clients feel about current arrangements?

Overall layout, access, paths, structures, trees and plants, maintenance.
What is already working well? 
What clearly isn’t?

What are the client’s needs and wants?

Plants, animals, structures, tools, events, etc.

What are their currently unmet needs? 
Priorities:

“It would also be nice to have”:

What are the client’s values and vision?

Lifestyle questions

Occupations:
Income (on and off-site):

Imported resources:
Time spent on site:
Transport and journeys:
Hobbies and interests:
Eating habits:
Food growing:
Frequent visitors:
Allergies to consider:
What are their personal limiting factors?

What’s stopping the client(s) from realising their vision? 

What personal resources do they have?

Vision, inspiration, experience, good network, time, energy, skills, etc.
What is their financial budget for the design?

Implementation:

Ongoing maintenance:
Site-related questions

It can be really helpful to walk the site with the client(s) if possible when considering at least some of the following:
Length of time on site / how long they’d like to stay:

Security of tenure - own or rent?
Site security:
Boundaries – ownership and state of repair:
Rights of way:
Neighbours activities and relations:
Energy sources and resources / underground utilities:
Energy or resource leaks:
Storages:
Unused yields:
Animals on site:
Do they have photos of the site in other seasons?
Any other site related questions?

List those extra questions here that you noted during your site survey.
Site history:

Locally available resources and services:

Any planning issues? 
What is their timescale for the design?

Remember you’ll need to create SMART goals. 

Personal details

Interview date: 
Postal address including postcode:

Phone:

Email:
Anything else?
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